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The Moment of Truth for
Modern Banking

Banks today are defined not by how much data they own, but by how fast they can use it.

Yet many institutions remain trapped in yesterday’s operating model — with disconnected systems, delayed reporting, and heavy IT
dependencies that slow decisions.

Executives see the problem clearly:

We're data-rich but insight-poor.

KOR BanklQ by Korcomptenz was built for this moment.
Powered by Microsoft Fabric and Al, it delivers unified,
predictive intelligence that helps BFSI leaders spot risk
sooner, act faster, and personalize at scale — all without
waiting overnight for a report to refresh.




Meet KOR BanklQ:

Banking Intelligence,
Ready on Day One

BanklQ is a ready-to-deploy Al analytics accelerator built for banks and financial institutions that
want measurable impact — not multi-year integration projects.

What It Delivers

e 360° customer view: Unifiesdata across Core, CRM, and LOS systems
e Alintelligence layer: Predicts churn, fraud, and cross-sell potential

e Copilot-powered analytics: Ask questionsin plain English, act instantly

Role-based dashboards: CXO, Branch, Risk, and Ops teams see what mattersmost

e Faster value: Deployed in weeks using pre-built financialdata models

KOR BanklQ turns data into insight and insight into results at the speed modern banking
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The End of Legacy Limits:

From Lag to Leadership

Traditional Reporting With KOR BanklQ

Fragmented data across systems Unified Customer 360 with real-time behavioral insights
Reports delayed for days Live dashboards + predictive alerts within minutes
Heavy IT reliance Self-service analytics powered by Copilot

Fraud identified post-incident Al-driven anomaly and fraud pattern detection

Generic campaigns Hyper-personalized insights for smarter targeting
Disconnected KPlIs Unified, role-based dashboards for all leadership levels

KOR BanklQ replaces lag with leadership.

By integrating data, intelligence, and execution into one system of truth, it empowers decision-makers to deliver results before competitors even react.



/// Korcomptenz

Total Technology Transformation

/ //

Al Dashboards That Drive Every
Line of Business

-I Customer Retention and Churn 2
Prevention

Detect early warning signs by analyzing behavior,
frequency, and service patterns. Act on churn
triggers before they become attrition.

3 Employee Productivity Insights 4

Track turnaround time, conversion ratios, and
customer satisfaction. Use insights to improve
performance at every level.

Branch Performance Optimization

Compare footfall, conversion, and cost across
regions. Identify efficiency gaps and make data-
driven resource decisions.

Customer Experience and Loyalty

Combine satisfaction data and engagement
signals to personalize products and deepen
relationships.

KOR BanklQ isn't just analytics — it’s operational intelligence you can act on

in real time.




Featured in The Financial Brand
Webinar

How to Get Al, Marketing, and IT in Perfect Harmony for the Optimal Banking CX

A demo of KOR BanklQ was recently spotlighted in a live
webinar cohosted by The Financial Brand and
Korcomptenz, where our experts explored how Al and
Microsoft Fabric are transforming customer experience in
retail banking. Discover why top banks are turning to KOR

BanklQ to future-proof their operations.

Watch Demo

lune 11, 2025

How to Get Al, Marketing, and IT in
Perfect Harmony for the Optimal Banking CX

-



https://www.youtube.com/watch?v=_VtXYIJF5_k
https://www.youtube.com/watch?v=_VtXYIJF5_k
https://www.youtube.com/watch?v=_VtXYIJF5_k
https://www.youtube.com/watch?v=_VtXYIJF5_k
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Iltild;h\e;ﬁicrosof’r Fabric ) }
Powers KOR BanklQ

KOR BanklQ is built on Microsoft Fabric, a unified data and Al platform Microsoft Fabric
that eliminates silos and accelerates business insight. '

Data Fabric: Brings together Core, CRM, ERP, Al & Machine Learning Models: Detect patterns, Governance and Security:

and LOS data under one governed structure predict behavior, and recommend actions Metadata management,
lineage tracking, and
compliance controls

Copilot + Natural Language Queries: Allow users Power Bl Integration: Role-based dashboards
to ask “What's driving churn?” and see instant built directly on the Fabric semantic layer
answers

The Result: Scalable, intelligent, and compliant banking analytics that grow with your institution.
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The Business Impact:

Measurable. Immediate. Proven.

Metric Before KOR BanklQ With KOR BanklQ

Report refresh time 8+ hours Under 10 minutes

Cross-sell campaign ROI Baseline +40% response lift

Churn prediction accuracy Low 85%+ precision

IT dependency High Reduced by 70%

Fraud detection Post-incident Real-time, proactive alerts

BanklQ helps financial institutions accelerate time-to-insight, increase profitability, and strengthen trust — turning every
decision intfo measurable value.
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The Korcomptenz Advantage:

Trusted Transformation Partners

Korcomptenz brings 20+ years of BFSI transformation experience, uniting technology depth and domain specialization to
make banking intelligence measurable and human-centered.

Recognized by Industry Analysts Our Differentiators

Forrester Recognition (2025): Named in The Microsoft Deep BFSI expertise — from retail lending to risk and compliance
Business Applications Services Landscape, Q3 2025.

Accelerators like KOR BanklQ , SmartForge , and CKVAL Cloud
ISG Recognition: Identified as a Contender in Al Services
for Microsoft Cloud and Data Fabric on Azure —
validating our engineering excellence and innovation
leadership. Proven frameworks for measurable value (BVR, MVD)

With Korcomptenz, banks move from “analytics in

theory” to Al that performs — securely, transparently, Hybrid delivery model for agility and control
and at speed.



From Data to Measurable Decisions:

Your Next Step

The future of banking belongs to institutions that don't
just measure performance — they anticipate it.

* Predict risk before it impacts your ¢ Empower teams with
balance sheet self-service Al

* Personalize experiences that drive * Build a governed foundation for
retention and growth scalable innovation

Let’s redefine what your data can do.

BOOK A PERSONALIZED DEMO

Korcomptenz | Total Technology Transformation. Measurable Business Results.

www.korcomptenz.com
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Thank you for reading
KOR BANKIQ

Transform your banking
operations with Al-powered

innovation.

BOOK A PERSONALIZED DEMO
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